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Disclaimer

Unless otherwise stated, the appearance

of individuals in this publication gives no
indication of HIV status, sexual orientation or
gender identity.
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STATEMENT

BY DR. CHRISTOPHER LEE,

PRESIDENT OF THE MALAYSIAN AIDS COUNCIL

| am very honoured to extend my gratitude to the
community members who are tirelessly championing
the HIV and AIDS responses in Malaysia, be it from the
stakeholder’s level to the very grassroots level.

This year of 2020 has left us bewildered with the state
of the world today. We are facing not one but two
pandemics at the same time. The HIV pandemic as we
know today has been with us since the 1980s and this
year, we came to learn about the COVID-19 pandemic.
This only means that the HIV responses in Malaysia are
very much affected by this new pandemic due to the
Movement Control Orders and the new normal that we
have to abide with.

Contextual to this current situation, | personally
think that beating the pandemics, both HIV and
COVID-19 is to be our utmost importance. This is solely
because COVID-19 has been affecting the works of
our community workers in terms of care and support
for HIV cases in clinics and other healthcare facilities.
Movements to the clinics for assisting clients are being
restricted to curb the new infections of COVID-19 and
thisisalarmingasthelevel of ourcommunity's needsfor
treatment, care and support for HIV-related issues are
still very much the same prior to COVID-19. Therefore,
| implore everyone both at MAC or our Affiliated
Members to think harder, work harder and try our
very best to find ways to circumvent these difficulties
as the community members depend on us. This is a
responsibility shared by all of us to our community.
This is very much in line with ‘Global Solidarity, Shared
Responsibility’, the theme of this year's World AIDS Day
gazetted by the World Health Organization (WHO).

HIV is still very much there in our country with 3500
new infections in 2019 and the majority of the numbers
resulted from sexual transmission. It is important that
ourmethodsofreducingthese newinfectionshavetobe
focused on howtoreduce HIV from sexual transmission.
We also need to continuously support the marginalised
community in any way possible as it will empower
them to be more in charge of their health status and in
the long run, reducing the number of infections. We as
Malaysians also need to recommit ourselves in trying
to reduce the impact of HIV in Malaysia and try our very
best to minimize and if possible, eliminate altogether
stigma and discrimination toward People Living with
HIV specifically and HIV-related issues in general.

In this trying time, we need to be crystal clear about
our priorities. Fundings, resources and extra efforts
need to be taken into serious considerations when we
lay out our next and upcoming implementations for
the HIV works in Malaysia. It is of great significance that
we understand that our funding is limited in due to the
focus now being combating COVID-19 for us to return
to our usual economic situation. However, we cannot
think that the HIV pandemic is secondary, what we
do, our work in the HIV responses is equally important.
Therefore, we need to brainstorm other ways or
alternatives to conduct various impactful programmes.
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“Thank you previous EXCO for your services and
hard work for the last 2 years, we assure you
that programs that is beneficial will continue
on. Commitments and promise needs to be
fulfilled towards the members on the ground.
The new EXCO will make an effort to speak to
the individuals on the ground to add value and
build the capacity of MAC. We should never
forget our main constituents — those people
living with HIV, those effected with HIV and the
key marginalised people. In addition, MAC as
an umbrella body should focus on facilitating
our Partner Organisations.”

~Datuk’s speech in the BGM 2020

Things like ZOOM webinars, online advocacy campaign
and online trainings to our outreach and case
workers have been ongoing ever since we were hit by
COVID-19 and were forced to limit our movements by
the coronavirus. These should be exemplary to all of
community workers to try our very best to find every
possible way to continue our HIV Treatment, Care,
and Support program amid the COVID-19 pandemic.
I would like to reiterate, it is a ‘Global Solidarity’ and a
‘Shared Responsibility’.

e
Dr. Christopher Lee

President, Malaysian AIDS Council



MALAYSIAN AIDS COUNCIL

The Malaysian AIDS Council (MAC) was initiated by the Ministry of Health (MOH) in 1989
and was registered in 1992 and has since been fulfilling the function of an umbrella
organisation to support and coordinate the efforts of non-governmental and other
organisations working on HIV and AIDS response in Malaysia.

MAC works in partnerships with government agencies,
the private sector and international organisations in
ensuring a committed and effective response to HIV
and AIDS issues in Malaysia. Today, MAC has in total
of 42 affiliated Partner Organisations. MAC and its
Partner Organisations serve as the forefront voice for
communities most affected by HIV and AIDS in the
nation.

VISION

A society free from negative impacts of HIV/AIDS,
where the AIDS epidemic is under control through
comprehensive prevention, treatment, care, support,
and impact alleviation services, particularly for the
most vulnerable and marginalised populations.

MISSION

To represent, mobilise, and strengthen non-
governmental organisations and communities to
ensure political commitment and effective response
in a supportive environment at national and local
levels. In scaling up its unified efforts, MAC will work
in partnership with the government, private sector,
international organisations and people living with HIV.

CORE VALUES

Values are standard, principles, or qualities that
will outline how the EXCO, management, staff,
and other relevant parties will conduct themselves
in doing their business. It is important for the key
stakeholders to be involved in defining these.

The two most important values amongst others
that need to be determined are as follows:

INTEGRITY

Integrity is a core value in all aspects of our
professional and personal life. It includes

impartiality, fairness, honesty, and truthfulness in
all matters affecting our services. These qualities
provide a basis for ethical decision making when
members and staff face situations where a conflict
between professional and private interest arises or
where special concessions are requested.

RESPECT FOR DIVERSITY

Take pride in the diversity of the organisation’s
members and beneficiaries which encompasses
people of different backgrounds, cultures and
experiences. We should show respect and tolerance
in the interactions with others and work together
with openness and develop trust.
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OVERVIEW OF THE HIV & AIDS
EPIDEMIC IN MALAYSIA

125,818 3,146

Total reported HIV
(1986-2020)

45,450

Total reported AIDS
related deaths
(1986-2020)

Reported HIV in children
<13 years in 2020

14,213

Total reported HIV
in women & girls
(1986 — 2020)
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New HIV Infections AIDS-related deaths
reported in 2020 in 2020

80428 931

Current number of people /100,000

living with HIV in Malaysia

(1986-2020) HIV notification rate
in 2020
Total reported HIV New HIV infections
in children <13 years in women & girls
(1986-2020) in 2020

68,686 45,647

Total reported HIV Total reported cases of
in people who inject sexually transmitted HIV
drugs (1986-2020) (1986-2020)

Source: HIV/STI Section, Division of Disease Control, Ministry of Health Malaysia



NEW HIV CASES (1986-2020)
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HIV TRANSMISSION BY RISK FACTOR
(2020)
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HIV TESTING AND TREATMENT CASCADE

(2020)

90,000
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30,000
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10,000

Gap to reach
the 1st 90:

11635

PLHIV who know
their HIV status

Gap to reach
the 2nd 90:

25,454

PLHIV on ARV
Treatment

Gap toreach
the 3rd 90:

2,257

PLHIV who are
virally suppressed

Source: HIV/STI Section, Division of Disease Control, Ministry of Health Malaysia Malaysian AIDS Council Annual Report 2020 | 9
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15" BIENNIAL GENERAL MEETING

The MAC Biennial General Meeting (BGM) takes place once every two years on or prior to the
31 of May of the relevant year. Three accredited delegates from per Member Organisation,
known as Partner Organization, attend the BGM. At the BGM, one of the important courses of
business is the election of office bearers to the Executive Committee (EXCO). Office bearers,
namely the President, Vice President, Honorary Secretary, Assistant Honorary Secretary,
Honorary Treasurer and five (5) ordinary members are elected to hold office for the coming
two years.

The 15" Biennial General Meeting Honorary Treasurer

was held on the 22 of August Mohamad Shahrani bin
2020 at the AnCasa Hotel Kuala
Lumpur. The following delegates

Mohamad Tamrin

m Ordinary Members
Dr. Zaiton binti Yahaya
Jubaidah Bee binti A K Nagoor
Pitchay
Dr. Dinesh Mahalingam

were elected to the Executive
Committee (EXCO) for the term
2020 - 2022.

B President

Datuk Dr. Christopher Lee Minisha Deepu

B Vice President Nazira Roslee
Mona Hanim binti Sheikh
Mahmud (until the 7th of
November 2020)

In addition, the  delegates
appointed Prof. Dr. Azlinda binti

Azman and Mr. Ken Woo as
B Honorary Secretary

Prof. Madya Dr. Raja Iskandar
Shah bin Raja Azwa

Honorary Internal Auditors.

m Assistant Hon Seceretary
Dr. Nur Afigah binti Mohd
Salleh
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EXECUTIVE COMMITTEE 2020-2022

MONA HANIM BINTI SHEIKH PROF. MADYA DR. RAJA
DATUK DR. MAHMUD ISKANDAR SHAH BIN RAJA
CHRISTOPHER LEE \(/|CE PRESIDENT AZWA

RELINQUISH THE POSITION ON HONORARY SECRETARY
KWOK CHOONG 07 NOVEMBER 2020)
PRESIDENT

DR. NUR AFIQAH BINTI MOHD MOHAMAD SHAHRANI BIN
SALLEH MOHAMAD TAMRIN
ASSISTANT HONORARY SECRETARY HONORARY TREASURER

DR. ZAITON BINTI YAHAYA JUBAIDAH BEE BINTI A K
EXECUTIVE COMMITTEE MEMBER NAGOOR PITCHAY
EXECUTIVE COMMITTEE MEMBER

o

DR. DINESH MAHALINGAM MANDEEPAL SINGH A/L ATAR NAZIRA ROSLEE
EXECUTIVE COMMITTEE MEMBER SINGH (MINISHA DEEPU) EXECUTIVE COMMITTEE MEMBER
EXECUTIVE COMMITTEE MEMBER
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TECHNICAL WORKING GROUP

MAC Technical Working Group (TWG) is a group of
experts who work together in achieving specific goals
related to HIV programmes or initiatives. The meetings
are often meant to encourage to discuss the state of
advances on a topic and/or to identify gaps among the
key populations and act purely advisory in nature.

In the 1st EXCO Meeting for the term 2020 - 2022, dated

5th of September 2020, a discussion on the formation
of the technical working groups was made and the
allocation of the EXCO members to the respective TWG
was also made. The EXCO has decided to group Female
Sex Workers (FSW) and Transgenders (TG) together
and create Treatment, Care, and Support (TCS) as a
new limb of TWG.

Roles and Responsibilities:

Develop evidence-based recommendations
for a national strategic direction to guide
the processes and approaches needed to
achieve national targets for scaling up HIV
Prevention and Treatment programmes.

. Reviewing evidence and programmatic
implications and make recommendations
on key technical areas related to key
populations.

Identify and explore opportunities and
platforms to bring in new innovations
as PrEP, HIV Self-Testing and programs
currently being implemented across the
country.

. Strengthen data collection and evidence
base to guide future decisions on the

implementation of programmes under MAC.

Identify the cost implications of future
expansion of the program.

Ensuring effective dissemination of
information and standards relevant to
programmatic issues to the Partner
Organisations.

GROUP

Men who Have
Sex with Men
(MSM)

Transgenders
(TG) / Female Sex
Workers (FSW)

People Who
Inject Drugs
(PWID)

Treatment, Care,
and Support (TCS)

B Treatment
B Shelter Home

B Stigma &
Discrimination

m Hepatitis C

The EXCO TWG Members for the term 2020 - 2022 are
shown below:

MEMBERS

Prof. Madya Dr.
Raja Iskandar
Bin Raja Azwa

Mohamad
Shahrani Bin
Mohamad
Tamrin

Dr. Zaiton
Yahya

Minisha Deepu

Dr. Nur Afigah
Mohd Salleh

Nazira Roslee

Datuk. Dr.
Christopher Lee
Dr. Dinesh
Mahalingam

Pn. Jubaidah
Bee
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MALAYSIAN AIDS COUNCIL
SECRETARIAT

The Secretariat of the Council carries out day to day operations, focusing on the core business of managing grants
of both the Ministry of Health and external parties, Partner Organisations’ engagements, capacity building and
strengthening partnerships. The responsibilities of the Secretariat include:

B Project Management (Grant, Implementation, B Partner Organisations Management
M&E and New Initiatives) B Stakeholder Engagement

B Finance, compliance, accounting and auditing B Community participation and empowerment

B Advocacy (NSD), Incidence Management, B Integrating gender, human rights and KPs
Policy and Strategy Development issues into programmes

B Capacity Building (Project Implementers, B Supporting and Coordinating the work of
Stakeholders and Staff) Executive Committee

B Risk management and mitigation B Human Resource Management

The manpower planning and development at MAC are
dealt with efficiency and effectively whilst working in
partnership with POs to enhance the delivery of best
practices in human resource processes.

Human Resource Management's priority is to be in
line with MAC'’s vision and mission. The Management
supports every step related to the growth of MAC in
favor of the community.

LIST OF MAC SECRETARIAT IN 2020

PARIMELAZHAGAN A/L TAMAYANTY A/P NAGAPPA

ELLAN KURUSAMY SUBRAMANIAM
EXECUTIVE DIRECTOR DIRECTOR DIRECTOR
PROGRAM FINANCE

Malaysian AIDS Council Annual Report 2020 | 15
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MEMBERSHIP OF COALITION PLUS

IN MAC has been granted the full membership of Coalition PLUS. One of the objective of the
full membership is for MAC to be its hub for the South East Countries.

Founded in 2008, Coalition PLUS isan international coalition of community-
based AIDS NGOs. From 40 countries now Coalition PLUS works in 52
countries, with around 100 civil society organizations, in the area of:

B Community Screening

B Strengthening Sexual Health Supply

B Risk Reduction

B Community Research

B Advocacy

B Capacity Building (Financial Management, Fundraising, Etc.)

In November 2020, Coalition PLUS has organized the International Testing
Week for the first time, as a follow-up to European Screening Week . In
total, 35 Coalition PLUS members and partners in 32 countries took part in
this operation including MAC and focused on increasing awareness for HIV
testing for key populations.

C
INTERNATIONALE SIDA

Coalition Plus is an alliance of
4 founding organizations:

1. AIDES (France)

2. ALCS (Morocco)

3. COCQ-SIDA (Canada)
4. ARCAD-SIDA (Mali)

and 9 organization members:
1. GAT (Portugal)

KIMIRINA (Ecuador)

IDH (Bolivia)

. PILS (Mauritius)

GROUPE SIDA GENEVE
(Switzerland)

ARAS (Romania)

ANCS (Senegal)

REVS PLUS (Burkina Faso)
ANSS (Burundi)

moAWN

© e N

t is established with the
principle in putting forward
a community action in view
to fight against AIDS and
Hepatitis.
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Providing Leadership,
Political & Organisational
Commitment to the
AlIDS Response



HIV-RELATED STIGMA,

DISCRIMINATION, AND HUMAN
RIGHTS VIOLATIONS REPORT 2019

The Report on HIV-related Stigma, Discrimination, and Human Rights Violations was
published by MAC in 2020. From January to December of 2019, a total of 67 cases were
reported to MAC. The types of incidents and number of cases are illustrated in the figure

below:

MALAYSIAN AIDS COUNCIL

HIV-RELATED

STIGMA, DISCRIMINATION
& HUMAN RIGHTS
VIOLATIONS

REPORT 2019

!;:'! mac.org.my

WORKPLACE
ISSUES

31
REPORTED CASES

RAIDS/ARRESTS
OF KEY POPULATIONS

19
REPORTED CASES

INSTITUTIONS OF
HIGHER LEARNING

d
REPORTED CASES

HEALTHCARE
SETTINGS

3
REPORTED CASES

MISCELLANEOUS

13
REPORTED CASES
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INCIDENT REPORT MANAGEMENT

(IRD)

Given the utmost importance of addressing the violation of human rights for the KPs, MAC
has prepared an ‘Incident Report Mechanism' (Process Flow for Incident Reporting).

Imﬂussauwmmmnnma
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This mechanism can help those affected to channel
their grievances and, in the process, assisting in
building cases for higher-level advocacy, involving
multiple stakeholders. From January to December
of 2020, a total of 76 cases were reported to MAC. The
type of incidents and the number of cases is illustrated

in the figure below:

WORKPLACE ISSUES

33
REPORTED CASES

HEALTHCARE SETTINGS

REPORTED CASES

| Malaysian AIDS Council Annual Report 2020

INSTITUTIONS OF HIGHER LEARNING

13
REPORTED CASES

RAIDS/ARRESTS OF KEY POPULATIONS

9 10
REPORTED CASES

Approximately 43% ofthe reported casesare workplace-
related issues. This is followed by discriminations in
higher learning institutions raids with 17% and 13% on
arrestsofthe key populations. Itisalsoimportant to note
that the cases related to stigma and discriminations in
the healthcare settings were also reported amounting
to nearly 12%.

HIV & ISLAM

3
REPORTED CASES

MISCELLANEOUS

8
REPORTED CASES

MAC advocates for the rights of PLHIV by engaging
with the relevant stakeholders. Dialogues with relevant
Government agencies and other stakeholders with
the aim to increase sensitization, awareness, and
commitment to HIV and AIDS.



COMPREHENSIVE SEXUALITY
EDUCATION (CSE)

Sexuality education is a necessity in Malaysia as there are (high incidents of teenage
pregnancies, unsafe abortions,and the risk of Sexually Transmitted Infections, which includes

HIV.

&,

CHUP!

JOM
SEMBANG
SEKS iuome

el

In view of this, MAC plays an active
role in ensuring the sustainability
of this agenda. This is illustrated
from the discussions MAC had
with the Ministry of Education
(MOE) and the various sexuality
education programs carried out
over the years.

The push for sex education in

Malaysia has reached a new
mileage  with  the recently
developed Comprehensive
Sexuality Education (CSE) task

force.

The CSE task force is organized by
the President of Majlis Kanak Kanak
Malaysia, Datuk Dr. Raj Karim (one
of MAC's Partner Organisations).
It comprises of NGOs (including
MAC),
representatives from government

expert professionals,

agencies (such as the Ministry of

Health, the Ministry of Education,
the Department of Religious
Affairs,

UN Agencies and

etc.), representatives of
interested
individuals. Some of the objectives

of the CSE include:

B To review the present status of
Sexuality Education in Malaysia.

B To identify issues and
challenges faced in providing
CSE to school children.

B To determine programs and
strategies for reaching to out
of school youth, children with
disability, marginalised and
higher risk groups (street
children, refugees, sexually
active youth, children in early
marriage, children living with
HIV).

B To strategize a comprehensive
approach towards achieving

LK Palnsn hwsh

el Mt el v Myl Wl whyna

CSE in partnership and
collaboration with government,
CSOs, private sector, UN
agencies, NGOs and experts.
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Community Systems
Strengthening



PREVENTION,TREATMENT,SUPPORT
& CARE PROGRAMMES FOR KEY
POPULATION (KP)

The National Strategic Plan on Ending AIDS 2016-2030 has been a strategic enabler in guiding
MAC and its POs in delivering high-impact prevention programmes for key populations in
the country.

The ultimate goal of NSPEA is
to track HIV and AIDS response

with aim to reach the 95-95-95  (he Kps show a high infection rate
targets introduced by UNAIDS of above 5%

evident. Classified as a country
with a concentrated HIV epidemic,

especially among
(95% of key populations tested for

HIV and know their status, 95% of
PLHIV on ART and 95% of PLHIV on transgender population while the

ART adhering to treatment with infection rate among the general

suppressed viral load). The NSPEA population is estimated to be less
also aims to reach 80% of key than 0.5%.

populations (KPs) with effective
prevention activities.

people who inject drugs, men who
have sex with men, sex workers and

The aim in 2020 remained to
crafting effective linkages to HIV

The overarching principle of prevention, case, treatment, and

the strategies and resulting support services with the emphasis

interventions are to establish to identify as many people as

a continuum of  prevention, possible with HIV, early in their

treatment and care services. infection stages and successfully

In 2018, combinations of cost- link them to prevention, care, and
effective, evidence-based, and treatment services as well as to
scalable interventions were link those who test negative to
directed to the KPs in geographic ~ Prevention services.

areas where HIV prevalence was

Malaysian AIDS Council Annual Report 2020 | 23
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DIFFERENTIATED HIV SERVICES
FOR KEY POPULATIONS (DHSKP)

In 2019, the Ministry of Health (MOH) has adopted a new model in line with the National
Program namely Differentiated HIV Services for Key Populations (DHSKP).

e

qE‘ -*'-;r'll--ﬂl

e
The Differentiated Service Delivery m Outreach workers and Case
provides multiple options for Workers are based in NGO
clients based on their needs at offices.
every stage of the HIV service @ paily activities are supervised
continuum. Unlike the previous by respective NGO
model  which  were divided management.

by multiple projects such as
Treatment  Adherence  Peer  Clinic-based DHSKP (KK

Support  Programme  (TAPS), Model) with NGO assistance
HIV Continuum of Care Home, m Strong partnership between
Prevention Through Needle and MOH and CBO.

Syringe Exchange Programme
(NSEP) and Prevention of HIV
Through  Sexual Transmission

m KK will absorb the
administration cost and no

NGO space cost
amongstSexWorkers, Transgender

& Men Who Have Sex with Men
Population, the DHSKP model

(fund is absorbed to increase
outreach coverage).

combined all the projects together m Model implemented in small
with three implementation towns.
modalities as below: m Daily activities of ORW and CW

is supervised by clinic staff (site

NGO/CBO based DHSKP supervisor).

in collaboration with Klinik

Kesihatan (KK)

B Nearby distance between NGO/
CBO office, clinics and

m NGO will recruit and train
ORWs.

® NGO will do reporting

(Program Manager / Program

outreach area. .
Coordinator).
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DHSKP KK Model without
NGO/CBO involvement

B No presence of NGO in the
state.

B Technical supervision is
conducted directly by the State
Health Department — States
AIDS Officer & MA.C

B Recruitment, Training, &
Support: State AIDS Officer &
MAC.

B Temporary model (longer time
sustainability and local NGO
ownership).

B [tis envisioned that by the
end of 2022, there will be two
models funded by MOH:

- NGO/CBO-based DHSKP in
capital cities

- KK model with NGO/CBO
involvement in smaller districts

Key Players

Outreach Worker

Reaching out to KPs at risk of
HIV to:

B Raise Awareness

B Enabling access to
community friendly HIV
counselling & testing

B Promote and facilitate
access to Harm Reduction
program as well as STI, Hep
C testing and treatment

Case Workers

Bridge between individual

clients and clinical staffs

providing Case Management:

B Assist PLHIV — access to
treatment

m Linking PLHIV to local
service providers for
counselling and other form
of psycho-social support

B Refer PLHIV to other
relevant services

B Empowering PLHIV to be
independent and take
charge of their health.

Peer Support

Social Support System:

® PLHIV provided support to
newly diagnosed person

B Trained Peer volunteers
providing support offline
and online settings

Site Supervisor

Medical Assistants in the clinic
who provide direct supervision
on ORWSs and CWs.

Doctor

Provide HAART treatment and
supervise patients’' health.

39 main projects with sub projects have been approved by MOH in 2020 including 2
projects that have successfully transitioned from the Global Fund into MOH Fund. There
are also 9 DHSKP projects approved by the Global Funds in 2020.
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KEY FIGURES FOR 2020
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NUMBER OF UNIQUE CLIENTS RECEIVING SERVICES

PEOPLE WHO INJECT DRUGS PEOPLE WHO INJECT DRUGS MEN WHO HAVE SEX
(PWID) FROM NGO BASED: (PWID) FROM KK MODEL BASED WITH MEN (MSM):

1,428 CLIENTS 3,100 CLIENTS 9,474 CLIENTS

i

FEMALE SEX WORKERS TRANSGENDER PEOPLE LIVING WITH HIV
(FSW): (TG): (PLHIV):

2,604 CLIENTS 3,441 CLIENTS 6,096 CLIENTS
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HIV SCREENING

PEOPLE WHO INJECT DRUGS PREVENTION OF HIV THROUGH TOTAL SCREENED FOR HIV:
(PWID): SEXUAL TRANSMISSION ‘I 3 91 5

(TG, FSW & MSM):
chE1E2N5ING 9,790 SCREENING

INCLUDING 7,927 FROM
INCLUDING 2,783 FROM SCREENING CBT AND 732 WERE TESTED
CBT AND 70 WERE TESTED INCLUDING 5,144 FROM REACTIVE
REACTIVE CBT AND 662 WERE TESTED
REACTIVE

METHADONE THERAPY IN HEALTH CLINICS

NUMBER OF PWID CLIENTS:

10,516 UNIQUE CLIENTS
1,660 OPIATE CLIENTS
684 MMT REFERRAL

650 ENROLLED IN MMT
469 MMT RETENTION CLIENTS

(INCLUDING CLIENTS ENROLLED IN MMT JUNE -
DECEMBER 2019)

NEEDLES DISTRIBUTION }\

©
863,744
282,843 NEEDLES

280,901

NEEDLES
DISTRIBUTED TO
THE CLIENTS FROM

KK MODEL BASED NEEDLES
DISTRIBUTED TO DISTRIBUTED
THE CLIENTS FROM TO THE CLIENTS

NGO BASED
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CONDOMS DISTRIBUTION

-

TRANSGENDER (TG):

290,142

282,762
CONDOMS
DISTRIBUTED

TO THE CLIENTS FEMALE SEX WORKERS
(FSwW):

110,949

TAPS PROGRAMME

FROM

- 128 CLINICS
& HOSPITAL

)

MEN WHO HAVE SEX WITH
MEN (MSM):

166,302

va

PEOPLE WHO INJECT DRUGS
(PWID):

19,969

379 CLIENTS

SUPPORTED IN HIV

HIV CONTINUUM
CARE HOME

AND

CONTINUUM OF
CARE HOME WITH

206 PLHIV
130 PLHIV

ON TREATMENT



STAKEHOLDER ENGAGEMENTS

|
1/

ENGAGING AND
COLLABORATING WITH
STAKEHOLDERS IN HIV-
RELATED PROGRAMMES

3/

WORKING CLOSELY ENGAGING WITH
WITH STAKEHOLDERS MULTILATERAL
ON: AGENCIES ON HIV-

RELATED PROGRAMS

Community-Based
Testing

World AIDS Day 2020

Celebration Klinik Kesihatan Model

— NSEP/MMT in Health
Clinic Settings
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MOBILISING RESOURCES

The Ministry of Health Malaysia, the Global Fund to Fight AIDS, Tuberculosis and Malaria
(GFATM) and the Coalition Plus are the major donors that are currently funding the

implementation of HIV and AIDS programmes in Malaysia through MAC’s funding
mechanism.

SERTAMBA MUTU 7~

KEMENTERIAN KESIHATAN MALAYSIA

C4y TheGlobalFund
\) To Fight AIDS, Tuberculosis and Malaria P U S

\\\\\
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COVID-19 FUNDING

MALAYSIAN RED CRESCENT
SOCIETY (IN KIND)

394
BENEFICIARIES

OUTRIGHT ACTION
INTERNATIONAL

. (MAY - JUL 2020)

PERSONAL PROTECTIVE
EQUIPMENT TRACKING

1
BENEFICIARIES—\
ARV FOR MIGRANT

933
BENEFICIARIES

FOODKIT PACKAGE

APPROVED
AMOUNT

COALITION PLUS
(6 MONTHS)

940
BENEFICIARIES

S

GF HUMANITARIAN
GRANT EXPENDITURE ] 831
(MAY - DEC 2020) ’
BENEFICIARIES

TOTAL

APPROVED EXPENDITURE
FUNDER AMOUNT (RM) (RM) BENEFICIARIES
Outright Action International (May - Jul 2020) 40,250 40,250 394
Coalition Plus (6 months) 332,921 332,921 497
GF Humanitarian Grant (May - Dec 2020) 468,870 194,736 940
Foodkit Package 136,180 933
ARV for Migrant 5,225 7
Personal Protective Equipment Tracking 53,331
Malaysian Red Crescent Society (in kind) 5,000 5,000
TOTAL 848,872 514,351 1,831
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BEST PRACTICES

COMMUNITY BASED TESTING (CBT)

Klinik Kesihatan

The pilot for
Model was initiated in 2015. The
first Klinik Kesihatan was Klinik
Kesihatan Kuala Sg. Baru located

in Melaka. In 2020, this model
was expanding to 24 Klinik
Kesihatan and 1 hospital to aim

Community-based Testing (CBT)
was introduced in partnership with
MOH Malaysia to complement
the existing healthcare provider-
initiated HIV testing and
counselling by providing HIV
testing and counselling to KPs
outside of healthcare settings.

HIV testing and counselling is a
critical gateway to prevention,
care and treatment. By adopting
a community-based approach,
social, structural and logistical
barriers that impede access
to and uptake of HIV testing
and counselling are effectively
eliminated.

for sustainable and cost-effective
model, designed to increase Key
Populations’ access to health
services through development of
partnership agreements between
the government and non-
governmental entities.

Outreach / case workers from
Partner Organisations were trained
on the ethics of HIV testing and
counselling as well as on how to
encourage referrals to HIV-related
prevention, treatment, care, and
support services. With CBT, HIV
testing is now more accessible
especiallytothosewho havelimited
access to mainstream health

services. CBT was implemented
at the sites on August 2017, and in
2020, the number of CBT done was
over 7,000.

DHSKP - TRANSITION MOST OF THE PROJECTS TO DHSKP MODEL

DHSKP provides multiple options
for clients based on their needs
at every stage of the HIV service
continuum. Unlike previous
model  which  were divided
by multiple projects such as
Treatment Adherence Peer
Support Programme (TAPS),
HIV Continuum of Care Home,
PreventionofHIVThroughInjecting
Drug Use with Needle and Syringe
Exchange Programme (NSEP)
and Prevention of HIV Through
Sexual Transmission amongst Sex
Workers, Transgender & Men Who
Have Sex With Men. In 2020, most
of the projects were transited into
DHSKP model for for a more cost-
effective process.

6 project components:

ENSURING : INCREASING
. : N
Compaonent 1: H Component 6: }
'\ Community systems E Increased
o strengthening and & uptake of and 2
8 ™ empowerment ! adherence to =
H ART
Ll Componant2: I‘MP-QCT I Co . e
- mponent 5: =
% Research and Reduced HIV Increased uptake s
o infarmation transmission and of HIV testing m
o AlDS related deaths . vl
& &
il ‘omponent 3: Component 4; rm
E Advocacy for an Increased
enabling coverage of HIV
\ environment prevention

o

services

EFFECTIVE TRANSITION

AND COVERAGE
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DIGITAL TEAM

MAC Digital Team focuses on the
Digital Campaigns and Online
Intervention. It was established
on the July 22, 2019 spearheading
the Brand name: Uequals2u / @
uequals2u. Online platforms that
are being used include Twitter,
Facebook, Instagram, YouTube,
and MAC website.

Created in August 2019, the Twitter
platform is a successful hit. From
only around 4,000 followers in
2019, it has grown to accumulate
more than 6000 followers in 2020.
Facebook has the fastest growth
rate of organic followers to 500
followers throughout 2020 thanks
to the LIVE talk shows.

6,068
FOLLOWERS

TOTAL NUMBER OF
FOLLOWERS ON SOCIAL
MEDIA

1.1 MILLION ++

TOTAL NUMBER OF
ENGAGEMENTS EACH
MONTH FROM JANUARY
TO DECEMBER 2020

314,000
/MONTH

HIGHEST NUMBER OF
ENGAGEMENTS
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A lot of initiatives have been done
to support the national program
Differentiate HIV Service in Key
Population.

Free giveaways

Gifts such as exclusive condoms
and Uequals2u merchandises’ are
being given on a monthly basis to
promote safe sex and as visibility
of the branding name Uequals2u.
Followers need to share the post or
join a campaign.

Informative thread & daily
trivia

Most of the contenton UEQUALS2U
social media platform are related
to sexuality health knowledge
and information. DHSKP Manual
Handbook is the main reference
so that community members
including the community workers
receive a constantly refreshed
information. Starting from the T1
September 2020, the Digital Team
has been publishing daily trivia on
weekdays with informative brief
facts which are also based on the
DHSKP Manual Handbook.

jzoom

N R

Collaborative videos

In response to the viral false
information about HIV & AIDS
on a national TV show, MAC has
collaborated with the Ministry of
Health, the Head of HIV, AIDS & STI
Unit, Dr. Anita Suleiman to come
up with a video explanation on FAQ
about the HIV & AIDS facts. This
includes marriage in HIV-related
situations, ways of transmission,
and how to handle deceased
PLHIV bodies. The team have also
collaborated with MAC'’s advocacy
team to record 3 videos about
treatment, drugs, and medication
that have been published on a
popular YouTube platform channel,
ML Studio.

Zoom LIVE talk show

As the Covid-19 pandemic hit the
world, the digital team has come
up with a series of daily LIVE talk
show. This has proven to fill up the
public and community’s free time
and needs during the quarantine
phase. 21 talk shows have been
conducted through 3 months of
MCO from April to June 2020:

® PLHIV & Economic Plan -13
April 2020

B Mental Health - 14 April 2020

B HR responsibility during
Covid-19 pandemic - 16 April
2020

B Prep Sharing (Prep Knowledge)

m HIV & Fasting - 20 April 2020

B Mobile HIV testing Persatuan
Insaf Murni - 21 April 2020

B Solidarity Fund Transgender -
SEED - 22 April 2020

B Change of Daily Landscape
in the Midst of Pandemic by
FRHAM - 23 April 2020



B The importance of NGO
Support Group in Pandemic
Season by JEJAKA - 24 April
2020

B Economy Stimulation of
Sex Worker during Covid-19
Pandemic Season by Che
Teratai, ILZ IB - 6 May 2020

B Public Approach towards the
new Covid-19 Pandemic by Dr.
Red Ginger - 8 May 2020

B Medicine Interaction towards
body & adherence of HIV &
Hep C treatment by Thilan
DNDi - 13 May 2020

m HIV & Marriage - Eyta FRHAM -
14 May 2020

B Happy (Food, Relationship,
Family, Security, Friendship) by
Shah KLASS - 19 May 2020

B People Like Us Community -
What is the importance? By
Numan Afifi - 20 May 2020

®m Fund Movement for the
Community by Mok Lily
SAHABAT - 21 May 2020

B Generic Medicine by Ms. Manis
Chen MTAAG+ - 22 May 2020

B People Like Us Community -
What is the importance? Part 2
By Numan Afifi - 9 June 2020

B HCV 101 & Hep C Services in
Malaysia by Jeremy KWan &
Manis Chen - 10 June 2020

® War on Drug - The effect on
our criminal justice system
by Samantha Chong - 11 June
2020

B Empowerment & Leadership
with Youth Lead by Ikka Asia
Pacific Youth Lead - 12 June
2020

YouTube Video Content
Series

Uequals2uTVv

Each week, there is a talk show
video session about sex, sexual
health, and health in general.
Guests from different backgrounds
are being invited to talk about
some crucial issues and general
information.

it }
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Sex Education Battle Game

Each week a group of young
people are invited especially those
who work with the community &
NGO to test their knowledge in a
fun quiz-game show.

Social Media Campaign

During the Covid-19 Pandemic
and Movement Control Order
in Malaysia, the team managed
to share some video messages
through social media in reminding
the public and close community
to stay safe, following the SOP and
stay healthy. Digital team have also
collaborated with other team to
createacampaignforSupportDon't
Punish & #AKuJanjiUbatiHepC
for World Hepatitis Day 2020. A
virtual community townhall has
been conducted on Uequals2U FB
live, 10 August 2020. The team was
also responsible for International
Testing Week Campaign 23-29
November 2020.

B e e = i e e EDED
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JomTest HIV Self Testing
Launching & Campaign

On 15 & 16 September 2020, in
collaboration with SKPA, CERIA,
Love Foundation & MOH, the digital
team has set a LIVE launching
show on Facebook channel for the
first HIV Self Testing in Malaysia.
Since then, it has been an ongoing
campaign on the social media
platforms to promote the public
especially the key population to
get tested and know their HIV
status. The team is also responsible
to respond the client via hotline
number and social media platform.

Strategic Partner & Campaign

On 3 October 2020, the team has
collaborated with a well-known
fashion designer, Anuar Faisal for
the Malaysian International Digital
Fashion Week 2020. The models
paraded Uequals2u merchandises
on the runway and spread
messages about U=U and promote
MAC services.

Workshop for key population
community mobilizing

Physical workshop

B PLHIV Peer Support
Establishment Workshop
January 30 - Feb 3 Ancasa Port
Dickson

B MSM YOUTH CAMP 13 -17
February 2020 at Cherating,
Pahang

® Youth Camp 2.0-18 Sep - 21
September 2020 at A'famosa
Resort, Malacca.

® Online workshop

m Digital Training with Partner
Organizations

World AIDS Day 2020

The team has conducted a virtual
booth during the World AIDS
Day 2020 on FB LIVE. In support
with other partner organisations,
the team has also assisted some
of them to record their events.
Since 16 July 2020, the team has
collaborated with the JKN Selangor
in @ meeting to come up with the
plan for JKN Selangor World AIDS
Day campaign and also how to
utilise social media as the outreach

apps.
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HEPATITIS C PROJECT

TEMAN PROJECT

Teman project is a risk reduction programme for
people returning to community after incarceration
using a client-centred step-by-step approach. Teman
project provides a range of counselling, prevention,and
treatment referral strategies to tailor the program to
the unique strengths and resources of each individual.
These strategies include goal setting, problem solving,
strengthening motivation, decision making, and
facilitated referrals. The project also covers many
other issues and challenges that are being faced by
people when they are released from a correctional
institution into the community. For 2020, Unitaid
funding through Coalition PLUS has supported the
program to be conducted in 3 prisons (Seberang Perai
Prison, Pengkalan Chepa Prison and Taiping Prison)
mainly with high prevalence of HIV-HCV with the
collaboration of MAC POs- Sahabat and AARG. Despite
of Movement Control Order, a total of 189 inmates have
been reached through this program.
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STOP STIGMA AND DISCRIMINATION WORKSHOP ON HIV-HCV FOR
HEALTHCARE WORKERS USING HOPE MODULE

In order to reduce stigma and discrimination among
healthcare workers, MAC in collaboration with MOH,
POs and the community members have developed
a stop stigma and discrimination module known as
HOPE module in 2019. Using the HOPE module in
2020, 3 state level workshops were conducted which
took place in Sabah, Kelantan and Negeri Sembilan
respectively during the flexibility period of MCO. A
total of 103 healthcare workers were trained in these 3

workshops.

WORLD HEPATITIS DAY 2020

This initiative was a collaboration between MAC with
MOH, DNDi, TWN and CSOs in conjunction with the
National World Hepatitis Day 2020. The activities were
implemented from 20 July — 10 August 2020. The two
main objectives of this campaign include to increase
the public awareness on Hep C test & treat and to
showcase CSOs Hep C work and decentralization.
Some of the planned activities are:

1. Virtual Townhall session with harm reduction CSOs

2. Video messaging from Director General (MOH),
patients, case workers, frontliners.

3. Awareness posters

4. Video talking on Intellectual Property by Chee Yoke
Ling (TWN)

5. Red Sofa Discussions by Han Yang (DNDi) and
Anushiya Karunanithy (MAC) on CSOs involvement

in the Hep C progress in Malaysia.

HCV Treatment Review Workshop at the state level
is a joint efforts by Datuk Dr. Radzi, National Hep C
Treatment head and his team, MAC, DNDi and the
State Health Departments to discuss and address the
gapstoimprove screenings and treatmentsamong the
targeted population in each respective states. Three
workshops have been conducted in the states of Johor,
East Coast Region (Pahang, Terengganu & Kelantan)
and North Region (Perlis, Kedah and Penang). A total
of 182 participants attended these workshops from
different agencies.
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THE SUSTAINABILITY OF HIV SERVICES
FOR KEY POPULATIONS IN ASIA (SKPA)

The Sustainability of HIV Services for Key Populations in Asia (SKPA) Program is an eight-
country initiative to scale up and promote HIV prevention services for communities most
affected by HIV, with an aim to stop HIV transmission and AIDS-related deaths by 2030.

The program aims to promote sustainable services for key populations at scale by addressing gaps and barriers in
the national strategies for achieving gaps and barriers in national strategies for achieving 95/95/95 targets among
key populations. The key activities conducted in 2020 under the SKPA Program are:

HIV SELF TESTING - PILOT PROJECT

(Duration of the pilot study : November 2020 until October 2021)

(

private setting, either alone or with
someone he or she trusts. It's a
service user-centred platform, with
a diverse team of highly trained

1S3l wwor

and knowledgeable professionals,
tailored to the needs of the
community.

H 22 June 2020:
Study Approved under the
Medical Research Ethics

The first HIV Self-Testing pilot Committee, UM

study conducted in Malaysia for B 16 Sept 2020:

people vulnerable to HIV infection. Launch event of HIVST study &
A person collects his or her own the JOM TEST website
specimen (oral fluid or blood) and m 6 Nov 2020:

then performs an HIV test and Study started recruitment of
interprets the result, often in a participants
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STIGMA AND DISCRIMINATION REDUCTION THROUGH QUALITY
INITIATIVES (Ql) APPROACH

The HIV Stigma and Elimination Project is a multi-
country initiative that uses the Quality Improvement
(Ql) approach to tackling stigma and discrimination
(S&D) among people living with HIV (PLHIV) in
healthcare settings. Thailand, Lao PDR, Vietnam, and
Cambodia among others have participated in this
program. Malaysia is the fifth nation to join the program
beginning in 2020. This initiative was sponsored by the
SKPA Fund andtapson the expertise of the University of
California in San Francisco as a project consultant. The
implementation of this initiative in Malaysia is driven
by the HIV/STI/Hep C Sector of the Ministry of Health
(MOH) Malaysia, with the cooperation of the Institute of Workers: QA/Qi Training Workshop
Health Systems Science (IHSR), MOH Malaysia and the
Malaysian AIDS Council (MAC).
m 18-19 Feb 2020

Stigma and Discrimination Reduction Using

Quality Initiative (Ql) Method Workshop

(Malaysia Design Meeting) at Hotel Best Western,

(Malaysia Design Meeting) at Shaftsbury Stellar
Hotel, Putrajaya.

A total of 11 hospitals and clinics from 6 states has
contributed in this study.

B 2 &4 Nov 2020

ity Shah Al G f oy imbl . ¢ S&D Plan for Intervention
i-Ci a am. Group of key implementers o

Y ] o .p } Y 1mp ) o (Virtual Presentation) by healthcare facilities
HIV Stigma & Discrimination Reduction Initiative

B 6,13 &20 Nov 2020
8% Multi-country S&D QI Learning Network
(Zoom Meeting)

who understand the key concepts of stigma
and discrimination, quality improvement and

methodology to be used in implementation of the
initiative. m 1Dec 2020

All healthcare facilities presented the approved
intervention activities until July 2021

m 17 -19 Aug 2020
Reducing HIV Stigma and Discrimination Against
People Living with HIV Among Healthcare

CONSULTATION MEETING ON COMMUNITY-LED PREP SERVICES
INITIATIVES IN MALAYSIA

Community dialogues platform was used to discuss
on critical factors for raising awareness and education,
ensuring effective demand generation, dispelling
rumours / misinformation about PrEP, reducing the
cost of PrEP, and supporting adherence to name a few
and follow up in the PrEP demonstration project case
studies. The dialogue was conducted in a mixed mode
(both physical & virtual attendees) consisting of team
members fromm MyPreP Locator, MAC, FRHAM, FHDA,
CHCC, HIV Connect, community Outreach Workers,
and caseworkers and other relevant parties.

B 2-30ct2020
Community-led PrEP Consultative Meeting at
Flamingo Hotel, Penang

M.Krishnan
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MAC FINANCIAL SUMMARY 2020

Other Income \c
REVENUE 267

The revenue for YR 2020 is
RM18.336 million compared

6 External Grant

7,000

to the YR 2019 RMI14.039
million surged by RM4.297
million (31%)

Government Grant
10,969 /o

Total RM18,336

RM '000 10,297

SOURCE OF
REVENUE BY
SECTOR

The income received from
1273 1039 Government grant for
YR 2020 is RM 7 million,
Private Sector Others International  Government International  organisations

Organisations are RM RM 10.969 million and
Total RM14 039 others — RM 1,039 million.

?
12626) Total RM18,336

5 0

RM '000

THE OVERALL Eom
EXPENDITURE

1572 O—
Government
The overall expenditure for Grant Projects
year 2020 stands at RM16.275 77781

million compared to year
2019 RM12.559 million, scaled

External Grant
up by RM3.176 (25%). Projects
6,922

Total RM16,275
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ACKNOWLEDGEMENT & SPECIAL
REMARKS

MINISTRY OF HEALTH MALAYSIA (MOH)

MINISTRY OF EDUCATION MALAYSIA (MOE)

MINISTRY OF HUMAN RESOURCE MALAYSIA (MOHR)
DEPARTMENT OF ISLAMIC DEVELOPMENT MALAYSIA (JAKIM)
PRISON DEPARTMENT OF MALAYSIA

THE HUMAN RIGHTS COMMISSION OF MALAYSIA (SUHAKAM)
NATIONAL ANTI-DRUGS AGENCY (AADK)

DEPARTMENT OF OCCUPATIONAL SAFETY AND HEALTH (DOSH)
KUALA LUMPUR CITY HALL (DBKL)

INSTITUTE FOR HEALTH SYSTEMS RESEARCH (IHSR)

THE CENTRE OF EXCELLENCE FOR RESEARCH IN AIDS
(CERIA), UNIVERSITY MALAYA

UNIVERSITY OF SCIENCE, MALAYSIA (USM)
THE MALAYSIAN SOCIETY OF HIV MEDICINE (MASHM)

THE GLOBAL FUND TO FIGHT AIDS, TUBERCULOSIS AND
MALARIA (GFATM)

THE COALITION PLUS
AUSTRALIAN FEDERATION OF AIDS ORGANISATIONS (AFAQ)

WORLD HEALTH ORGANISATION (WHO) - WESTERN PACIFIC
REGION

UNITED NATIONS DEVELOPMENT PROGRAMME (UNDP),
MALAYSIA

INTERNATIONAL DRUG POLICY CONSORTIUM (IDPC)
THE OUTRIGHT INTERNATIONAL

STATE & DISTRICT HEALTH DEPARTMENTS
GOVERNMENT & PRIVATE HEALTH CLINICS

CCM SECRETARIAT OF MALAYSIA

MALAYSIAN RED CRESCENT SOCIETY (MRCS)
TECHNICAL WORKING GROUP MEMBERS
COMMUNITY MEMBERS
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PARTNER ORGANISATIONS

AIDS Action Research Group (AARG)

Buddhist Missionary Society Malaysia (BMSM)

Catholic Welfare Services (CWS)

Community AIDS Service Penang (CASP)

Drugs Intervention Community Malaysia@KOMTED Malaysia (DiC MALAYSIA)
Federation of Reproductive Health Associations Malaysia (FRHAM)
Harapan Komuniti Bhd

Kelab Sahabat Meta

Kuala Lumpur AIDS Support Services Society (KLASS)

Majlis Belia Malaysia (MBM)

Majlis Kebajikan Kanak-Kanak Malaysia (MKKM)

Majlis Peguam (Bar Council Malaysia)

Malaysian Christian Association for Relief (Malaysian CARE)

Malaysian Consultative Committee of Buddhism, Christianity,
Hinduism, Sikhism and Taoism (MCCBCHST)

Malaysian Indian Youth Council (MIYC)

Malaysian Medical Association (MMA)

Malaysian Red Crescent Society (MRCS)

National Council of Women's Organisations Malaysia (NCWO)

Obstetrical & Gynaecological Society of Malaysia (OGSM)

Penang Family Health Development Association (PFHDA)

Persatuan Cahaya Harapan Negeri Kedah (CAHAYA)

Persatuan Insaf Murni (INSAF)

Persatuan Kebajikan Karisma Malaysia (KARISMA)

Persatuan Pembantu Perubatan Malaysia (PPPM)

Persatuan Pengamal Perubatan Alami Malaysia (PPPAM)

Persatuan Perantaraan Pesakit Kelantan (SAHABAT)

Persatuan Perubatan Islam Malaysia (PPIM)

Pertubuhan Kebajikan Intan Zon Kehidupan Johor Bahru (INTAN LIFEZONE)
Pertubuhan Kesihatan & Kebajikan Umum Malaysia (PKKUM)

Pertubuhan Komuniti Cakna Terengganu (KCT)

Pertubuhan Pembangunan Kebajikan & Persekitaran Positif Malaysia (SEED)
Positive Living Community (PLC)

PT Foundation (PTF)

Sabah AIDS Awareness Group Association (SAGA)

Sabah AIDS Support Services Association (KASIH)

Sarawak AIDS Concern Society (SACS)

Selangor & Wilayah Persekutuan Family Reproductive Health Association (SWP FREHA)
St. John Ambulance Malaysia (SJAM)

The Buddies Society of Ipoh

The Estates Hospital Assistants Association Malaysia (EHAAM)

Women'’s Aid Organisation (WAO)

Youth With A Mission Malaysia (YWAM)
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GET IN TOUCH

+603 4047 4222

mac.org.my

Malaysian.AIDS.Council

myAlDScouncil MALAYSIAN AI DS
myaidscouncil COU N CI L

No 12, The Boulevard Shop Office, Jalan 13/48A,
Off Jalan Sentul, 51000 Kuala Lumpur, Malaysia.



